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TO OUR LOYAL SUPPORTERS

Thanks to the generosity of our donors, volunteers and community members, 2021 was a deeply impactful
year at Providence Holy Cross Medical Center. Your collective support allowed us to expand patient access
to a wide range of treatments and new technologies while continually improving the overall quality of care
for our community.

One of the things patients notice most about Providence Holy Cross is the talent and compassion of our
nurses. We are proud to share that we have obtained our fourth Magnet® designation. We are very proud
of this recognition and are thrilled to have secured significant funding from the community to further
enhance our innovative nursing research and leadership development programs.

As you read through this report, we hope you feel a sense of pride of what you made possible this year.

We could never accomplish so much, nor expand our care into the future, without your continuous support.

Thank you for empowering the physicians, nurses and caregivers of Providence Holy Cross to live out our
mission of providing high-quality, compassionate care to all in need. We look forward to another exciting
year of great achievements.

Sincerely,

for? A

Marwa Kilani, M.D.
Chair, Foundation Board of Directors
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Michelle Koenig Barritt

Chief Philanthropy Officer

OURFOURTH CONSECUTIVE
MAGNET® DESIGNATION

We are proud to share that in 2021, Providence
Holy Cross Medical Center obtained our fourth
American Nurses Credentialing Center (ANCC)
Magnet® designation under the nursing
leadership of Jodi Hein, DNP, MHA, RN, NEA-
BC, chief nursing officer. Only 579 hospitals
both in the United States and internationally
have achieved Magnet® status. Providence
Holy Cross has the additional distinction of
being included in the top 2.2% of hospitals
worldwide that have received four consecutive
Magnet® designations.

The Magnet® Recognition Program designates
organizations worldwide where nursing leaders
successfully align their nursing strategic goals

to improve the organization’s patient outcomes.

To receive this designation, the medical center

must not only show evidence of excellent
outcomes, but it must include nurses at every
level in the initiatives that lead to those positive
outcomes. Impressively, in 2021, Providence
Holy Cross caregivers were recognized for the
most clinical excellence awards in our history
during a pandemic.

Providence Holy Cross Medical Center Chief
Executive, Bernie Klein, M.D., noted that our
connected, compassionate culture has led us
to this prestigious honor. To nurses, Magnet®
Recognition means education and development
through every career stage, which leads to
greater autonomy at the bedside. To patients,

it means the highest quality care, delivered

by nurses who are supported in continuously
advancing their skills.

ANNUAL REPORT 2021
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YOUR IMPACT

Nurse Research

Ultraviolet O
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to develop their research skills
while remaining in the workforce,
and improve patient outcomes
through the adoption of research-
tested best practices.

quality care to our Communit)/- y additional UV ovens allow us

to efficiently reuse personal

— Bernie Klein, M.D., Chief Executive, protective equipment, and
ensure safety in our critical care
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Physicians Lounge
and Rosalie Maxwell
Conference Room

$173,000 $60,762

Ultrasound for
Interventional Radiology

A

A new physician’s lounge was built Transport Monitors Acquired ultrasound systems

to give physicians a place to unwind, that streamline workflow,

sleep and grab a snack so they can allowing clinicians to achieve

care for others. The new lounge $'|7 830 fast and effective fusion with
features a kitchen, sleep pod and a ! live ultrasound while needle
spacious living area. The conference navigation aids in guiding biopsy
room provides a quiet space for and ablation of small and difficult-
clinicians to gather for meetings. to-access lesions.

New transport monitors help ICU
patients who need to remain connected
to multiple monitors, catheters and
other instruments heal quickly through
BernieKlein, M.D., Chief Executive early mobility treatment.
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SUB-ACUTE CARE UNIT

At Providence Holy Cross Medical Center, we strive to provide compassionate, leading-edge
care to all those we serve in the San Fernando and Santa Clarita Valleys. The Sub-Acute Care
Unit here at our medical center has continuously provided restorative and long-term care

to patients in our community, earning Five-Stars from the Centers for Medicare & Medicaid
Services, ranking it among the top 10% of nursing homes in the United States.

Thanks to the generosity of our donors, the unit has been able to continue to support our
patients when it was most needed throughout the pandemic. With the health and safety of
our patients always at the forefront, our caregivers focused on providing quality care during
a difficult time. Additionally, we were able to provide new advancements to our unit by
purchasing four TotalLift transfer chairs to comfortably transport our Sub-Acute patients.

With philanthropic support, our Sub-Acute Care Unit at Providence Holy Cross has continued
to provide a vital role in the health and wellness of our community.

L ITTLE
MIRACLES
NITIATIVE

Providence Holy Cross
launched its Little Miracles
Neonatal Intensive Care
Unit (NICU) Expansion
Initiative in 2017.

The expansion will increase our NICU from 12

to 18 licensed beds, includes state-of-the-art
technology and expands square footage to
provide the highest quality care to the most
vulnerable population. As the only Level lll NICU
in the North San Fernando Valley, our NICU
serves as a tremendous resource to families,
providing continuously available neonatologists,
neonatal nurses and respiratory therapists.

Our service area has a projected population
growth of 14%. To meet this demand, the
expansion represents a 50% increase in the
unit's capacity. With the six new beds, we
anticipate keeping more of the Providence
Holy Cross babies born on-site that would
previously have been transferred. One of the
most advanced tools our new NICU will include
is Therapeutic Hypothermia Treatment. This
equipment uses a noninvasive process to
regulate the baby’s body temperature. This
process also ensures vital organs like the

brain, heart and liver continue functioning by
maintaining a healthy body temperature.

The expanded NICU will have 18 Giraffe
OmniBeds, a state-of-the-art technology that
provides a combination of incubator, radiant
warmer and protective bed all in one.Your
support is making many features possible in

the new NICU, such as web cameras, upgraded
cardiac monitoring, a dedicated treatment
room and a new family conference room where
families can have private conversations with the
care team.

After safely moving newborns to their temporary
home in the intensive care unit while we

build out the new space, we are making great
progress on construction. We anticipate the
fully expanded NICU will be open for care in

the first quarter of 2023. Thank you to our
philanthropic partners and donors for joining us
on this important journey.

We thank you for your continued support as we work toward realizing our $7.3M goal.

Providence Holy Cross Foundation
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Please make a
donation today

Your donation can provide lifesaving
care to our community. Please visit
supportholycross.org/donate

STAY
CONNECTED

Thank you, again, for an exceptional 2021.
We have a lot of great things planned for
2022 and can't wait to share them with you!
Join our email list to be the first to hear
about all the exciting things happening at
Providence Holy Cross.

Sign up by submitting your email at

the bottom of our website homepage,
supportholycross.org or by emailing us at
phcfoundation@providence.org



